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• Standardization: Operating and complying with a Quality 
Management  System  in  accordance  with  the   requirements   of 

      ISO 9001:2015.
•                      a Quality Mindset: Delivering   zero-defect   services

that are reliable, safe, and preferred by passengers.
• Compliance: Adhering to all laws, regulations, and internal 

standards.
• Continuous Improvement: Regularly enhancing our quality 

management system to ensure service safety, eliminate 
defects and enhance passenger satisfaction and operational 
excellence.

• Employee and Partner Engagement: Promoting quality 
responsibilities through standards, training, coaching, and 
effective communication.
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Teamwork, engagement, and ownership are essential to achieving our 
quality goals. We are committed to providing effective leadership, 
sufficient resources, and structured oversight.

The Quality Policy will be reviewed periodically, aligned with business 
objectives, and communicated clearly to all employees and 
stakeholders.
Every individual has a role in driving continuous improvement and 
building trust through their ownership, accountability, and 
commitment to excellence.
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Quality is integral to Mwasalat’s Corporate Business Principles, 
ensuring that safety, compliance, and customer satisfaction are 
embedded at the core of our services, guiding us to deliver safe, 
reliable, and preferred transportation solutions. 

Our goal  is  to  be  recognized  as  a  trusted  public  transportation
 provider that enhances quality of life and contributes to support a 

We are committed to never compromising on safety, compliance, and 
quality at any level of the organization. Everyone must be engaged, 
understand their responsibilities, and be empowered to uphold the 
trust of our customers and protect the Mwasalat brand. 

Every      employee       plays       a       vital      role     in     ensuring    the 
deivery  of  high-quality  service  and  passenger  satisfaction.

Mwasalat is committed to:
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sustainable future.
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